Hair Salons

Salon lam téc

What hair services are allowed under
the new guidance?

Dich vu lam t6c c6 dwerc cho phép theo
hwéng dan méi khong?

Under the new guidance, haircuts, weaves
and extensions, braiding, lock
maintenance, wig maintenance, hair
relaxing treatments, and color services
can be provided. Services that cannot be
performed with face coverings on both the
worker and customer or that require
touching the customer’s face, for example,
eyelash services, eyebrow waxing and
threading, facials, etc., are still not
allowed.

Theo hwéng dan mai, cac dich vu cat tdc,
b6 va nbi toc, tét toc, gitv tét toc, gitv bi
toc, diéu tri dudi toc va nhudm téc co thé
dwoc cung cap. Cac dich vu ma khong thé
thwe hién néu nhan vién va khach hang
deo khau trang ho&c dich vu yéu cau cham
vao mat cta khach hang, vi du nhw dich
vu ké 16ng mi, chai va ndi I6ng may, cham
s6c mat, v.v. van dwoc cho phép.

How will | be protected from the spread
of COVID-19 when | go get my haircut?

TOi sé dwegre bao vé khoi sw lay lan cua
COVID-19 nhw thé nao khi di cat t6c?

Salons are not returning to business-as-
usual. Physical distancing measures will
be in place, personal protective equipment
must be worn. Salon operators must
remove high-touch items, such as
magazines and self-serve coffee. Stylists
will only be able to serve one client at a
time (previously, stylists might cut a
client’s hair while another client’s hair was
drying or processing).

Céc salon sé khoéng tré lai kinh doanh nhw
binh thwong. Cac bién phap gian cach vat
ly s& dwoc trién khai, nhan vién sé deo
thiét bi bdo ho ca nhan. Nhan vién quan ly
salon phai don dep céac vat dung hay tiép
xuc nhw tap chi va ca phé tw phuc vu. Tho
tao mau sé chi cé thé phuc vu tirng khach
hang mét (trwdc day ho co thé viva cat téc
cho mét khach, vira sdy hay xt ly téc cho
mot khach khac).

Salon operators must also implement new,
stringent cleaning and disinfecting
protocols.

Nhan vién quan ly salon cling phai trién
khai cac quy tac vé sinh va kht trung
nghiém ngat moi.

How risky is it to get a haircut?

Viéc di cat toc c6 rai ro nhw thé nao?

Los Angeles County would not have
sought to reopen this service-based sector
if the metrics that show our progress
indicated uncontrolled COVID-19 infection
rates.

Hat Los Angeles sé da khéng tim cach mé
ctra tré lai khu vire dich vu nay néu céac chi
sb thé hién s tién trién cda ching ta cho
thy téc dd lay nhidm COVID-19 dang
ngoai tam kiém soat.

The protocols in place are there to protect
our residents. As long as business
owners/operators and clients follow the
guidelines, the risk is reduced.

O d6 co trién khai quy tac dé bao vé cw
dan coa chang ta. Mién la chl s&
hiru/nhan vién quan ly doanh nghiép va
khach hang tuan tht hwéng dan thi rdi ro
sé dwoc giam bot.

Do | have to get my temperature
checked before going inside?

Toi c6 phai dwoc kiém tra than nhiét
trwéc khi vao trong khéng?




It isn’t required, but some businesses may
choose to check the customer's
temperature before moving forward with
the appointment.

Diéu nay khoéng bat budc, nhung mot sé
doanh nghiép cé thé chon kiém tra than
nhiét ctia khach hang truéc khi tiép tuc voi
budi hen.

Employees and customers will be
screened for symptoms, including cough
and fever. Clients feeling unwell should
reschedule their appointment.

Nhan vién va khach hang sé dwoc tam
soat triéu chirng, bao gbm ho va sbt.
Khach cam thay khong khde nén xép lai
lich hen clla minh.

Can | get my hair blow dried?

Toi c6 thé dworc say téc khong?

Yes.

Co.

Can | get my hair washed?

Toi c6 thé dworc gdi dau khong?

Yes.

Co.

Can | get my hair styled?

Toi co thé dwoc tao kiéu toc khong?

Yes.

Co.

Can | get braids?

T6i c6 thé dworc tét toc khéng?

Yes.

Co.

Can | get a weave or hair extensions?

Toi c6 thé dwoc bo hodc ndi toc
khéng?

Yes.

Co.

Can | get my hair colored?

Toi c6 thé dwoc nhuém téc khong?

Yes.

Co.

Can | get my hair chemically treated?

Toi c6 thé dwore xtr ly téc bang hoa chat
khéng?

Yes.

Co.

Do | have to wear a mask? How can |
get a haircut with it on?

T6i c6 phai deo khau trang khong? Lam
thé nao t6i cé thé dworc cat toc khi deo
khau trang?

Yes, both you and the stylist must wear
face coverings. Customers are
encouraged to wear face coverings with
ear loops to ensure the face covering does
not interfere with the hair service.

C6, ca ban va tho tao mau déu phai deo
khdu trang. Khach hang dwoc khuyén
khich deo khau trang cé day budc tay dé
dam bao khau trang khéng can tré quéa
trinh lam toc.

Does my hairstylist have to wear a
mask and/or gloves?

The tao mau téc cha téi c6 phai deo
khau trang va/hodc ging tay khong?

Yes, your hairstylist must wear a face
covering and may wear gloves.

Co, tho tao mau toc cua ban phai deo
khau trang va co thé deo gang tay.




Can | hang out at the salon?

Toi c6 thé dén choi & salon khong?

No. We know salons are places of comfort
and friendship, but at this time, in order to
adhere to physical distancing
requirements, only people with scheduled
services are allowed to be in the salon
while the service is ongoing. Once the
appointment is finished, clients must
leave.

Khéng. Chang toi biét salon la noi dé ban
thw gian va két ban, nhwng vao thdi diém
nay, dé tuan tha yéu cau vé gidn cach vat
ly, chi nhirng ngudi c6 lich lam viéc méi
dwoc phép téi salon trong thoi gian lam
viéc. Sau khi xong budi hen, khach hang
phai ra vé.

What is the best way to pay?

Céch thanh toan tét nhéat la gi?

Cashless transactions are
encouraged.

strongly

Chuang toi déc‘biét khuyén khich giao dich
khéng dung tien mat.

Related Services

Cac dich vu lién guan

Can | get my eyebrows or face waxed?

Toi c6 thé str dung dich vu danh sap
I6ng may hay mat khéng?

No, services that require that a client
remove a mask and/or that require the
technician touch the client’'s face are not
allowed.

Khong, nhivng dich vu yéu ciu khach hang
phai bd khau trang va/hoac yéu cau ky
thuat vién cham vao mat cia khach hang
déu khéng dwoc cho phép.

Can | get a facial?

Toi c6 thé dwoc mat-xa méat khong?

No, services that require that a client
remove a mask and/or that require the
technician touch the client’s face are not
allowed.

Khong, nhivng dich vu yéu ciu khach hang
phai bd khau trang va’hoac yéu cau kj
thuat vién cham vao mat cia khach hang
déu khéng dwoc cho phép.

Can | get a massage?

Toi c6 thé dwoc mat-xa khong?

No, spa services are not included in this
phase of reopening.

Khong, dich vu spa khéng nam trong giai
doan tai mé clra nay.

Can | get my nails done?

Toi c6 thé dworc lam mong khong?

No, nail salons are not open at this time.

Khéng, salon lam méng hién khéng mé
ctra.

Can | get a pedicure?

Toi c6 thé dwoc phuc vu chiam séc
ngon tay, ngén chan khéng?

No, nail salons are not open at this time.

Khéng, salon lam méng hién khdng mé
ctra.

Can | get eyelash extensions?

Toi c6 thé dworc ndi 16ng mi khéng?




No, services that require that a client
remove a mask and/or that require the
technician touch the client’s face are not
allowed.

Khéng, nhirng dich vu yéu cau khach hang
phai bd khau trang va/hodc yéu ciu ky
thuat vién cham vao mat cda khach hang
déu khéng dwoc cho phép.

Barbershops

Tiém cat toc

Can | get my beard trimmed?

T6i c6 thé dworc cat rAu khong?

No, services that require that a client
remove a mask and/or that require the
technician touch the client’'s face are not
allowed.

Khong, nhivng dich vu yéu ciu khach hang
phai bd khau trang va/hodc yéu ciu ky
thuat vién cham vao mat cta khach hang
déu khéng dwoc cho phép.

Can | get my face shaved?

Toi c6 thé dworc cao |16ng mat khong?

No, services that require that a client
remove a mask and/or that require the
technician touch the client’s face are not
allowed.

Khong, nhivng dich vu yéu ciu khach hang
phai bd khau trang va/hodc yéu ciu ky
thuat vién cham vao mat cta khach hang
déu khéng dwoc cho phép.

Can | get my eyebrows or face waxed?

Toi c6 thé str dung dich vu danh sap
I6ng may hay mat khéng?

No, services that require that a client
remove a mask and/or that require the
technician touch the client’'s face are not
allowed.

Khong, nhivng dich vu yéu ciu khach hang
phai bd khau trang va’hoac yéu cau kj
thuat vién cham vao mat cta khach hang
déu khéng dwoc cho phép.

Do | have to wear a mask? How can |
get a haircut with it on?

T6i c6 phai deo khau trang khong? Lam
the nao toi c6 thé dwoc cat téc khi deo
khau trang?

Yes, both you and the stylist must wear a
mask. Customers are encouraged to wear

C6, ca ban va the tao mau déu phai deo
khau trang. Khach hang dwgc khuyén
khich deo

face coverings with ear loops to ensure the
face covering does not interfere with the
hair service.

khau trang c6 day budc tay dé dam bao
khau trang khéng can tré qua trinh lam
toc.

Does my barber have to wear a mask
and/or gloves?

Tho cat téc cua tdi c6 phai deo khau
trang va/hoac gang tay khong?

Yes, your barber must wear a face
covering and may wear gloves.

Co, tho cat toc cta ban phai deo khau
trang va co6 thé deo gang tay.

Can | hang out at the barbershop?

To6i c6 thé dén choi & tiém cat toc
khéng?

No. We know barbershops are places of
comfort and friendship, but at this time, in
order to adhere to physical distancing
requirements, only people with scheduled

Khoéng. Ching téi biét tiém cat toc la noi
dé ban thw gian va két ban, nhung vao
thoi diém nay, dé tuan tha yéu cau vé gian
cach vat ly, chi nhirng nguwoi c6 lich lam




services are allowed to be in the salon | viec mé&i dwgc phép téi tiém trong thoi
while the service is ongoing. Once the | gian lam viéc. Sau khi xong budi hen,
appointment is finished, clients must | khach hang phai ra ve.

leave.




